
Be a partner in your care
Additional information available in MyChart 
As you know, MyChart is a valuable tool that allows you to access your health information 
24/7, at home and on the go. As of October 20, 2020, we have expanded the information 
available in your account. These changes will help you be a partner in your care. 

What You Can Expect:
• You’ll get lab and test results as soon as they are 

available. Your provider receives this information 
at the same time, so it’s possible that you may 
see these results before your provider has 
reviewed them. 
• Your provider may talk with you at the time 

of ordering imaging or lab tests to provide 
additional information on what you may expect 
when you receive the results in MyChart. 

• For common lab tests, additional information 
will be added to MyChart to help you 
understand how your results compare to 
normal ranges. You can expect your provider  
to reach out directly to you about your results  
if there are any concerns. 

• Notes from your visits will be available. 
• You may notice an increase in email notifications 

about information being added to your MyChart 
account. You can update your communication 
preferences at any time to choose what type 
and frequency of notifications. To change your 
communication preferences, log in to MyChart, 
click on “Profile,” under Preferences & Info, click 
on “Communications.” 

We hope you find this new information valuable  
as you use this powerful healthcare portal. For  
a complete listing of capabilities, visit  
summahealth.org/mychart.

Don’t have a MyChart account? 
It’s easier than ever to sign up. Visit summahealth.org/mychart and click on “Sign Up” at the top of the 
page to get started.

For more information, visit summahealth.org/mychart.
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